2025 Standard Set of Performance Measures

Category Performance Measure Description Result
General 1. Percent change in the taxable property market value 2024-2025: 6.506%

2. Library visits per 1,000 population: 3,748

3. Bond Ratings: AA/Aa2
Police 4. Part I and Il Crime Clearance Rates: 30.88%

5. Average Police Response Time (Priority 1): 9:52 minutes
Fire 6. Fire Calls per 1,000 population: 4

7. Average Fire Response Time: 5:48 minutes

8. EMS Calls per 1,000 Population: 177
Water 9. Operating cost per 1,000,000 gallons of water pumped/produced: $4,545.19
Sewer 10. Number of sewer blockages on city system per 100 connections: 0.57
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