Exhibit A

ADDENDUM

This Addendum is made as of the last signature date set forth below (“Addendum Effective Date™) by
and between Tyler Technologies, Inc., a corporation in good standing under the laws of Delaware,
with offices at One Tyler Drive, Yarmouth, ME 04096 (“Tyler”), and the City of Duluth, MN (the
“Customer”).

WHEREAS, Customer selected New World Systems Corporation (“New World”) to provide certain
software and related services pursuant to a license and services agreement (the “Agreement”) which
bears City of Duluth Contract No. 21809; and

WHEREAS, on November 16, 2015, New World merged with and into Tyler, with Tyler being the
surviving entity (the “Merger”), and Tyler and Customer desire to update the Agreement with this
Addendum.

NOW, THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the
Customer agree as follows:

1. Effective as of the Merger, Tyler became the successor-in-interest to New World and
assumed all rights and obligations of New World under the Agreement.

2. All references in the Agreement to “New World,” “NWS,” or other similar naming
conventions shall now be understood to refer to Tyler.

3. Until further notified by Tyler, the location of Customer’s payments as set forth in the
Agreement remains unchanged. Where Customer is required to provide notice under the
Agreement, that notice shall be provided to:

Tyler Technologies, Inc.
One Tyler Drive Yarmouth, ME 04096
Attention: Associate General Counsel

4. Tyler represents that the Tyler signatory to the Agreement and this Addendum is an authorized

signatory, and that by such signature, Tyler is bound to the terms and conditions of the
Agreement.
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5. All other terms and conditions of the Agreement shall remain in full force and effect, and this
Addendum shall be governed by and construed in accordance with those terms and
conditions.

IN WITNESS WHEREOQOF, the parties hereto have executed this Addendum as of the dates set forth
below.

Tyler Technologies, Inc. Customer: City of Duluth, a Minnesota Municipal
Corporation
By: By:
Emily Larson
Name: Its Mayor
Title: Attest:
By:
Date: Jeffrey J. Cox
Its City Clerk
Date:
Approved:
By:
Assistant City Attorney

Countersigned:
By:

City Auditor
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