Fees Set by DPUC 2020 Fee | 2021 Fee Reason for Change
FOG Program - Failure to Maintain Records - per day $100.00 $100.00
FOG Program - Noncompliance - Maximum Penalty - per month $1,000.00 | $1,000.00
Credit Card Processing Fee, per transaction N/A $2.00 NEW to cover costs of credit

card transactions

Gas Furnace Comfort Policy Fee - DCC - annual $225.00 $225.00
Gas Furnace Comfort Policy Fee - Electronic Ignition - Annual $200.00 $200.00
Gas Furnace Comfort Policy Fee - Standing Pilot - Annual $190.00 $190.00
Gas Furnace/Appliance Service - Weekdays 8:00 p.m. to 8:00 a.m., Weekends and $175.00 $175.00
Holidays - 1st 1/2 hour OR No show fee, additional charges are per 1/4 hour at
$87.50
Gas Furnace/Appliance Service - Weekdays - 8:00 a.m. to 8:00 p.m. - 1st 1/2 hour OR $65.00 $65.00
no show fee, additional charges are per 1/4 hour at $32.50
I1&! Noninspection/noncompliance Surcharge - per month $250.00 $250.00
Meter Data Fee Monthly Charge $10.00 $10.00
Point of Sale - Inspection Fee - Sump Pump Already in Place or Not Required $105.00 $105.00
Point of Sale - Inspection Fee - Sump Pump Installation Required $205.00 $205.00
Point of Sale - Noncompliance surcharge - per month $250.00 $250.00
Unauthorized Gas Reconnection - 1 violation $100.00 $100.00
Unauthorized Gas Reconnection - 2" violation $200.00 $200.00
Unauthorized Gas Reconnection - 3" and subsequent violations $400.00 $400.00
Unauthorized Water Reconnection - 1% violation $100.00 $100.00
Unauthorized Water Reconnection - 2™ violation $200.00 $200.00
Unauthorized Water Reconnection - 3" and subsequent violations $400.00 $400.00
Violations/Noncompliance/Credit Service Charge - Dispatch of Service Vehicle $60.00 $60.00
Violations/Noncompliance/Credit Service Charge - Restoration of Service - Weekdays $65.00 $65.00
between 8:00 a.m. - 8:00 p.m.
Violations/Noncompliance/Credit Service Charge - Restoration of Service - Weekdays | $180.00 $180.00
8:00 p.m. to 8:00 a.m., Weekends and Holidays
Water and Gas - Shut Off or Turn On - Minimum Charge $65.00 $65.00
Water Hydrant, Use of $215.00 $215.00
Water Service - Tapping Fee (1" or less) $400.00 $400.00
Water Service - Thawing - Equipment Fee - per water service $60.00 $60.00
Water Service - Thawing - Minimum Fee - per water service $575.00 $575.00




