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Council Agenda Item 26-0558R M I NNESDOTA

MEETING DATE: 6/15/2026

SUBJECT/TITLE: RESOLUTION AMENDING AND CORRECTING THE TOTAL AMOUNT NOT TO EXCEED
$1,204,823 TO THE CORRECT TOTAL AMOUNT NOT TO EXCEED $2,307,676.00 IN RESOLUTION 24-0305
FOR THE PURCHASE OF SOFTWARE LICENSING, MIGRATION SERVICES, VPN APPLIANCES AND
ANNUAL SAAS HOSTING FEES FOR THE CITY’S MULTI-JURISDICTIONAL LAW ENFORCEMENT
RECORDS MANAGEMENT SYSTEM (RMS) FROM TYLER TECHNOLOGIES, INC.

SUBMITTED BY: Elysia Hoium, Administrative Services, IT

RECOMMENDATION: Approve

BOARD/COMMISSION/COMMITTEE RECOMMENDATION: N/A

PREVIOUS COUNCIL ACTION: Resolution 24-0305R approved the contract; however, the total 5-year amount was
incorrect.

BACKGROUND: The City has utilized Tyler Technologies for Police Records Management (RMS) since 2020.
In 2024 it was resolved to move to Tyler Cloud to integrate with the St. Louis County (SLC) Computer Aided
Dispatch (CAD) system as the County had selected the Tyler Cloud Hosted CAD system. This migration and
merger allows the City of Duluth to host all SLC police agencies in the City's RMS. The contract was approved
by council in 24-0305R; however, the math was incorrectly totaled to $1,204,823.00 and should have been
$2,307,675.00 as the site license and maintenance was missed in the total presented for years 2-5. The
partner agencies are contributing the correct amount ensuring budget for the full amount.

BUDGET/FISCAL IMPACT: None

OPTIONS: Approve or deny.

NECESSARY ACTION: Approve

ATTACHMENTS: None



